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Required texts for this course are:
Strategic Management and Business Policy Globalization, Innovation and Sustainability 15th Edition.Wheelen ISBN-10: 0134522052.
COURSE DESCRIPTION:
SYSTEMS AND LOGISTICS SUPPORT MANAGEMENT. This course addresses the management of evolving systems. Emphasis is placed on the planning and support requirements of the system during its life-cycle.  Areas of study include maintenance planning, physical distribution, manpower requirements, facilities and equipment needs, documentation, systems integration and other support requirements.
COURSE OBJECTIVES:

· To focus on the strategic decision-making processes in the development and definition of system support requirements.

· To understand how organizations that engage in strategic management generally outperform those that do not.  The attainment of an appropriate match or fit between an organization's environment and its strategy, structure, and processes has positive effects on the development and planning for system support requirements. 
INSTRUCTIONAL METHODS:

Discussions in class are based on a conference/seminar approach and class instruction will consist of lectures, case studies, literature reviews, and classroom discussions.  

COURSE ACTIVITIES TO MEET OBJECTIVES:

A. Mid Term Examination and Final Examination:

There will be an online examination to test overall knowledge of production and operations management.  The exams will be true/false, multiple choice, and short essay. There will be no class on the week of the exams.
B. Research Paper
Write a 10 to 12-page research paper double spaced on some aspect of logistics systems development of the student's choosing. 
Note: line spacing format for research papers is double space 

RESEARCH REPORT FORMAT 

STATEMENT OF THE PROBLEM: 
What is the format that MGT 5061 students should use in their research papers? 

BACKGROUND: 
Here each student should comment on the background of their problem. The Background may be simply an academic issue or perhaps involve real problems at work. In any event, the importance of each student's problem needs to be discussed so the reader understands why he or she should read more about it. 
DISCUSSION: 
Now comes the part where each student must write about the research done on his or her problem. What have other experts said about the problem? This information can come from other textbooks, magazine articles, newspapers, or personal interviews. If the student wants to use his or her own experience, that is fine, but the experience must be justified as to its validity. 
If a comparison between alternatives is being described, the choices should be discussed here in enough detail that a conclusion can be derived as to which one is better. Also, if you intend to conduct an original experiment, please contact the instructor as additional guidance will be needed. 
Whenever an information source is cited, it must be referenced by footnotes so that the reader can find exactly where the information came from and what the author of the information exactly said. The style of footnoting used is not important; what is important is that each piece of information is referenced with a page number. Last, a bibliography must be included at the end of the paper. 
CONCLUSIONS: 
Once the background research is completed, the next step is to outline the conclusions that can be substantiated from the research

DISCUSSION. The substantiation must be defended by saying why the research evidence supports the conclusions that are made. 
RECOMMENDATIONS: 
This section is to be used by those students who want to solve problems. By this time, the various choices have been examined in the DISCUSSION above and one was chosen in the CONCLUSION. So, the recommendation should be a simple statement that the preferred alternative be selected with the anticipated benefits that will be derived by the recommended selection. Finally, an important recommendation to all students: if anyone needs help on this project, remember to ask questions early!
D. Grading Criteria:
	Mid Examination
	  30%

	Final Examination
	  30%

	Research Paper
	  40%

	Total:
	100%
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79-70 (C)

69-60 (D)

***A final note.  Regular attendance is mandatory and students are expected to attend ALL SCHEDULED classes.  If you must be absent, please notify me PRIOR TO class being held, explaining the reasons and providing justification. 
Academic Honesty: Please see the official Student Handbook.
 

What is Title IX? Title IX of the Educational Amendments Act of 1972 is the federal law prohibiting discrimination based on sex under any education program and/or activity operated by an institution receiving and/or benefiting from federal financial assistance. 

Behaviors that can be considered “sexual discrimination” include sexual assault, sexual harassment, stalking, relationship abuse (dating violence and domestic violence), sexual misconduct, and gender discrimination. You are encouraged to report these behaviors. 

Reporting
Florida Tech can better support students in trouble if we know about what is happening.  Reporting also helps us to identify patterns that might arise – for example, if more than one complainant reports having been assaulted or harassed by the same individual.

Florida Tech is committed to providing a safe and positive learning experience.  To report a violation of sexual misconduct or gender discrimination, please contact Linda Jancheson, the Title IX Coordinator at ljancheson@fit.edu,  or 321-674-7277. * Please note that as your professor, I am required to report any incidences to the Title IX Coordinator. 

 

Academic Accommodations: Florida Tech is committed to equal opportunity for persons with disabilities in the participation of activities operated/sponsored by the university. Therefore, students with documented disabilities are entitled to reasonable educational accommodations. The Office of Disability Services (ODS) supports students by assisting with accommodations, providing recommended interventions, and engaging in case management services. It is the student's responsibility to make a request to ODS before any accommodations can be approved/implemented. Also, students with approved accommodations are encouraged to speak with the course instructor to discuss any arrangements and/or concerns relating to their accommodations for the class. Office of Disability Services (ODS): Telephone: 321-674-8285 / disabilityservices@fit.edu / www.fit.edu/disability. 

